We would like it to work as follow:
1. Incoming order via shopfast web shop

An incoming order from web shop shopfast should be sent to the delivery/invoice system 

2. The ship-owners adds an order for his costumer (orders by phone fax…)

The ship-owner adds an order for his client, which will be sent to delivery/invoice system. 

 The order must be made in the same way as an order from the shopfast web shop 

3. Working with the order

An order will be sent to the delivery according to the products who can be delivered. Changing the quantity is necessary. 

Order example:
	order
	Can be delivered
	Will be delivered on a later date
	Cannot be delivered

	10 kilo apples
	10 kilo apples
	
	

	5 kilo oranges
	2.5 kilo oranges
	2.5 kilo oranges
	

	2 kilo mushrooms
	
	
	2 kilo mushrooms

	
	
	
	


4. Delivery 

Possibility to print the products that can be delivered 
after delivery:
- the delivered products will be added  to invoice , possibility to change the quantity and price, possibility to add a discount for this product (an amount or percentage)
- possibility to eliminate a product or send products back to the order who cannot be delivered at the moment. 
- possibility to change the quantity and send the delivered part to invoice the resting part of the ordered products will be sent to order or be deleted 
- possibility to add additional costs for example taxes, delivery costs, packing… the possible costs will be add once by the shopowner, a quantity will be add by the person that takes care of this delivery. 
- An additional discount (an amount or percentage) can be added.
- A discount for cash payment can be added
- a pre-payment can be added on the invoice.

5a. Invoice 

The invoice can be sent by e-mail and can be printed. 
Necessity:
- address detail of the shop owner
- input logo
- automatic numbering of the invoice (the shop owner must be able to continuing his existing numbering) 
- date of the invoice 
- address details of his client
- reference for payment 
- due date of the invoice, the shop owner can dictate the difference between the invoice date and the due date 
- invoice total tax included 
- invoice total tax not included 
- total of the taxes for each different kind of tax  in Europe there are several tax percentage regarding the products.
- The possibility to add the total sum of clients unpaid invoices 

5b. Credit note

See above
-the invoice becomes a credit note in case of an invoice with a negative invoice total
- automatic numbering of the credit note (the shop owner must be able to continuing his existing numbering or uses the invoice numbering)

6. Management unpaid invoices 

Place to enter the payment of the invoice 
necessity:
- name of client 
- invoice number
- date of the invoice 
-  due date of the invoice 
- Total amount of the invoice 
- date of payment 
- amount of the payment
- payment procedure
- remaining balance 
- letters of recall send with date, due date 1° reminded letter with new sum (if additional costs are counted) , due date 2° reminded letter with new sum (if additional costs are counted) 
- invoices with remaining balance where due date of the 2° reminded letter is extended must outshine 

7. Invoice listing following the notice number 

Here you can request the invoices from date x to date y 
necessity:
- detail of the client 
- sum taxes included 
- sum taxes excluded 
- sum of taxes
- sum of taxes for every different kind of taxes 
- closure of the list with the sum for all invoices together 

8. Request of all invoices regarding one client 

Here you can request the invoices from date x to date y per client 
necessity:
- Total sum with taxes per invoice 
- Total sum without taxes per invoice 
- Total sum of taxes per invoice 
- sum of taxes for every different kind of taxes per invoice
- invoice date
- date of payment 
- amount of the payment
- remaining balance
- letters of recall send with date, due date 1° reminded letter with new sum (if additional costs are counted) , due date 2° reminded letter with new sum (if additional costs are counted) 
- invoices with remaining balance where due date of the 2° reminded letter is extended must outshine
- closure of the list with the sum for all invoices together

9. Request of all invoices regarding all clients

Here you can request a list of invoices from date x to date y with the sum per client for all clients together 
necessity: 
- detail of the client 
- total sum taxes included for all invoices per client
- total sum taxes excluded for all invoices per client
- total sum of taxes for all invoices per client
- total sum of taxes for every different kind of taxes per client 
- closure of the list with the sum for all invoices together

10. Request unpaid invoices per client 

Listing with unpaid voices per client 

necessity:
- Total sum with taxes per invoice 
- Total sum without taxes per invoice 
- Total sum of taxes per invoice 
- sum of taxes for every different kind of taxes per invoice
- invoice date
- date of payment 
- amount of the payment
- remaining balance
- letters of recall send with date, due date 1° reminded letter with new sum (if additional costs are counted) , due date 2° reminded letter with new sum (if additional costs are counted) 
- invoices with remaining balance where due date of the 2° reminded letter is extended must outshine
- closure of the list with the sum for all invoices together

11. Orders of client 

listing with sum of each product for each client from date x to date y 

12. 1°letter of recall

Automatic reminding letter sent by e-mail per client , can also be printed , the shop owner sets the date (on a set date or x-days from due date, shall be entered once by setting up the clients system ) the reminding letter must be sent 
necessity:
- only for if due date is extended 
- all unpaid invoices can be integrated
- possibility to adapt text of reminding letter by shop owner
- invoice number, invoice date, due date, remaining sum 
- the due date of 1°recall letter
- possibility to count extra costs for this letter of recall (an amount or a percentage) if so, the new sum will appear. 

13. 2° letter of recall

Automatic reminding letter sent by e-mail per client , can also be printed , the shopowner sets the date (on a set date or x-days from due date, shall be entered once by setting up the clients system ) the reminding letter must be sent 
necessity:
- only for if due date is extended 
- all unpaid invoices can be integrated
- possibility to adapt text of reminding letter by shopowner
- invoice number, invoice date, due date, remaining sum due date of 1°recall letter with remaining sum 
- the due date of 2°recall letter
- possibility to count extra costs for this letter of recall (an amount or a percentage) if so, the new sum will appear.
14. Mailing

Option to send newsletter to shopowners clients 

15. Detail list of clients 

Listing with the details of each client from the shop owner, a client number can be added (the shopowner must be able to continuing his existing numbering), and add a short name for each client

Questions:

Can you make it possible for the shopowner to download some of his listings to his pc? If so what would be the extension?

We also want to use this invoice system, most of invoice will be sent to subscribers. Can you make it work so that they receive their invoice on a monthly, 3monthly or annual base? 

We only want a banner in the pages that is only adjustable by us as in shopfast/internal-product-detail
As discussed, please clarify the following doubts from the client:

1. “An order will be sent to the delivery (section 3); send products back to the order (section 4); send the delivered part to invoice (section 4)”. Are we referring to different modules of the software or different screens being manned by different persons? Do these specify the state changes on different screens (being possibly looked at by different persons)?

We do not understand this question, please explain with example

2. Please explain the following. 

“- letters of recall send with date, due date 1° reminded letter with new sum (if additional costs are counted) , due date 2° reminded letter with new sum (if additional costs are counted) 
- invoices with remaining balance where due date of the 2° reminded letter is extended must outshine ”

3. “only for if due date is extended”. Are we referring to “due date elapsed” or “due date of payment has been extended”?
example:
john receives an invoice on 01.06.2008 for an amount of 100 euro.
due date is 01.07.2008 
john did not pay his bill on due date. So the shopowner sends a first reminded letter on 03.07.2008 that he has to pay on 20.07.2008.
john does not pay and receives a second reminded letter on the 22.07.2008 but the shopowner adds a cost for late payment of 10 euro.amount will be 110 euro

example:
john receives an invoice on 01.06.2008 for an amount of 100 euro.
due date is 01.07.2008
john calls the shopowner to elapse the date till 01.08.2008

4. “The shopowner has access with his login but must be able to add logins for his employees. Can we avoid in this system that different employees treat the same order? (Questions Section)”. Do we want a workload management system in place that automatically allocates work to people to prevent duplication and balances work load. If yes, then what would be the criteria of allocation. If no, would the shop owner allocate work to different people? Please explain with the help of a scenario.

the shopowner gives employee A access to delivery part
the shopowner gives employee B access to order part
the shopowner gives employee C access to everything
for example 2 different employees have access to the order part. Can we make it work as following:
order number                ordered by                    ordered date/time                      status
1.                                 John                             1.06.2008 at 12.13 PM              last treated by employee A + date
2                                 jane                             3.06.2008 at 08.00 AM             working on this order
3                                 fred                             4.06.2008 at 07.00 AM             has not been treated yet

5. “Can you make it possible for the shop owner to download some of his listings to his pc?”.  Please elaborate.
Most of the companies have an account manager from an outstanding firm it would be wishful if the shop owner could download his listings in an excel sheet.
6. “We only want a banner in the pages that is only adjustable by us as in shop fast/internal-product-detail”. Please elaborate.

We would like a banner where advertising is put on by us. We would like a banner on order page, one on delivery page and one on invoice.

We have found a trial version, unfortunately they can not deliver an english version. ( not a commun language in Belgium)
Can you try to download http://www.datafakt.be/download/datafakt2007.zip
If possible you can use following licentie (license) in:

K5D5-KJqK-tKtK-KqM0-L9qG-n35q

